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THE OPEN UNIVERSITY OF TANZANIA 

FACULTY OF BUSINESS MANAGEMENT 

OLG 216 : WORK PLACE DIVERSITY 

ANNUAL/SUPPLEMENTARY EXAMINATION  

 
DATE: Wednesday, 18 June 2014                                                                 TIME: 11:45 – 14:45 HRS 

INSTRUCTIONS: 
 This paper contains FIVE questions  

 Attempt FOUR questions. 

 Question ONE is COMPULSORY. 

 All questions are located with  marks. 

 

 
Question One 
Write short notes on the followings;  
(i).Equity at work place. 
(ii).Workplace diversity. 
(iii).Workplace harassment. 
(iv).Equal opportunity at workplace. 
(v).Workplace diversity. 

                                                                                                                                25Marks                                                                                             
Question Two 

(a).Workplace diversity is so important in today's business environment. Discuss. 

(b).Examine the types of communication happening at the workplace. 

                                                                                                                                    15 Marks 
Question Three 
 (a).Discuss the benefits can be accrued from counseling services at work places. 

 (b). Explain on how to promote workplace diversify. 
                                                                                                                                    15 Marks                                                                                                                                                      
Question Four 
(a).Explain on how to write a diversity Policy for work place. 
(b).Examine the benefits of an effective communication in a workplace. 
                                                                                                                                    15 Marks 
 
Question Five 
 (a).Examine the problems in the workplace due to lack of diversity. 

(b).Examine advantages of different approaches to diversity management at a work place. 
                                                                                                                                    15 Marks 
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